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Product Notification: GoPxL 1.4 Pro Utilities Update — Windows KB
Compatibility Fix

Please be advised that the GoPxL 1.4 Pro Utilities package on the LMI website has
been updated to resolve a crash issue caused by Windows updates KB5074105 and
KB5077181.

If you have previously downloaded the GoPxL 1.4.43.23 Pro Utilities package,
please download the updated version to replace it.

The Windows updates began rolling out this month and created a conflict with several of
the new image tools in the original GoPxL 1.4.43.23 Pro Utilities package. Specifically,
adding any of the following tools—or loading a job that contains them—causes the
GoPxL instance to crash, resulting in a "Connection Lost" message:

Image OCR

Image Barcode
Image Matrix Code
Image Pattern
Image QR Code

We have updated the GoPxL Pro Utilities download resource page and the release
notes to highlight this change.

Best regards,
—The LMI Team—
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