
 

 

December 30, 2020 

EOS: Master 1200 End of Service Notice 

  
This is to inform you that effective immediately LMI will no longer be able to service the 
Master 1200. This End of Service (EOS) is driven by part obsolescence beyond LMI’s 
control.  

Service requests for the Master 1200 will be fulfilled with the Master 2400. The Master 2400 
supports up to 24 sensors and has identical form factor, electrical connections, and 
functionality as the Master 1200. 

In October of 2016, we announced the replacement of the Master 400, 1200, and 2400 
products with the Master 810 for systems with up to 8 sensors, and the Master 2410 for 
systems with up to 24 sensors. All new systems should be designed using these latest 
generation products. 

Part Description Part 
Number LTB Date Estimated End of 

Service 
Replacement 
Product 

Master 1200 30649 none January 31, 2020 

Master 2400 
(service requests) 

Master 810 or 
Master 2410 

Note: The service period of repaired devices ends on the End of Service date indicated above. 

The above information is effective immediately. If you have any questions, please contact 
contact@lmi3d.com or your LMI account manager. 

 

 

 

  
 


