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B16VP, B1600 Sensor Repair

Posted on February 18, 2015

LMI Technologies is pleased to announce that effective February 18, 2015 ongoing repair and upgrade
support for the DynaVision B16-series (B16VP/B1600) sensors will now be handled directly by Scan
Solutions, our sensor service partner. Scan Solutions has been repairing these sensors since November
15, 2013 and is authorized and endorsed by LMI Technologies to service these products.

As of February 18, 2015:
e All RMA requests, Purchase Orders and other related documentation for B16 series service and
repairs are to be sent directly to Scan Solutions (see contact information below).

e Invoicing for repairs and service will come directly from Scan Solutions.

e All B16-series sensors are to ship directly to Scan Solutions for repair and service.

Important Addresses, Contacts, Phone numbers

All Product Shipments:

Scan Solutions of North America Inc.
383 Old Bear Road

Royal, AR 71968

United States

Contact: Mr. Dan Cook, President
Phone: (501) 760 — 5135

Email: d.cook@scansolinc.com

All Correspondence (RMA, PO):
Scan Solutions of North America Inc.
P.O. Box 170

Royal, AR 71968

United States

Email: orders@scansolinc.com
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